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Location

LOEWS SAPPHIRE FALLS RESORT

Our 2025 Annual Convention and Trade Show will be held at the Loews
Sapphire Falls Resort. The address of the property is 6601 Adventure Way,
Orlando, FL 32819.

Loews Sapphire Falls Resort at Universal Orlando transports guests to a
paradise in the heart of the tropics. Blue waterfalls cascade across lush
grounds, and in the distance, the calming sounds of steel drums call guests
to take in the scenic water views, ease into “island time,” and let go.

HOTEL RESERVATIONS
The special NARPM® room rate is $259 per night single/double occupancy,
plus applicable taxes.

The reservations cut-off date is Monday, September 19, 2025, or until the contracted room block is sold out, whichever comes
first. After the cut-off date, any reservations will be accepted based on hotel availability at their current published room rate.

Self parking: $36 plus tax per night
Overnight Valet Parking: $45 plus tax per night

Other Information

CONVENTION DRESS

Appropriate dress for all parts of the NARPM® Convention is business casual. Remember, hotel meeting room temperatures vary greatly,
especially in the exhibit hall, so please dress accordingly. Layers are good.

FOR ADDITIONAL INFORMATION, CONTACT:

National Association of Residential Property Managers
1403 Greenbrier Parkway, Suite 150

Chesapeake, Virginia 23320

Phone: 800--782-3452

Email: conventioninfo@narpm.org

Website: www.narpmconvention.com
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Special Events
Monday, October 20

18TH ANNUAL PAST PRESIDENTS" CHARITY EVENT:

POPSTROKE at 321 N Alafaya Trail, Orlando, FL 32828
1:00 - 4:00 pm
(Additional fee to attend when you register for the Conference.)

2025 NARPM® President Amy Hanson, MPM® RMP®, has selected the National Alliance
on Mental Iliness as the 2025 NARPM?® charity recipient*. The organization is “dedicated
to building better lives for the millions of Americans affected by mental illness.”

) . Please join NARPM® as we support the National Alliance on Mental lllness as our 2025
National Alliance on Mental lliness  pyt presidents’ Charity.

WELCOME RECEPTION:

CAYMAN COURT AT SAPPHIRE FALLS RESORT

5:30 — 7:30 pm
Prior to the opening of the Convention, attendees are invited to join Amy Hanson, MPM® RMP®, NARPM® President, for
the NARPM® Welcome Reception. This event is included in the price of a full Convention registration.
*Name badges are required to attend.

T Guest tickets are available for purchase.

2025 NARPM® President
Amy Hanson, MPM® RMP®

BRING
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NARPM® Convention & Expo O
Registration Information 2 25

October 20-23, 2025 | Loews Sapphire Falls Resort
6601 Adventure Way ¢ Orlando, Florida 32819

ALL REGISTRATION MUST BE DONE ONLINE AT

www.narpmconvention.com/register

REGISTRATION FEES

Category explanations NON-

are below. MEMBERS MEMBERS
Early Bird 9/20/25 to Onsite Reg Early Bird 9/20/25 to Onsite Reg
By 9/19/25 10/6/25 By 9/19/25 10/6/25

In-Person

Convention $790 $890 $990 $990 $1,090 $1,190

(Includes full day’s events and meals)

Team Discount** -$75 -$75 N/A N/A N/A N/A
(*Available for Basic Convention only. See Team Discount section on next page.)

I —— —————
In-Person Only Single-Day Registration (Includes full day’s events with meals.)

Tuesday $300 $400 $500 $350 $450 $550
Wednesday $300 $400 $500 $350 $450 $550
Thursday $300 $400 $500 $350 $450 $550
Trade Show ONLY $200 $200 $200 $250 $250 $250

Wednesday & Thursday. (Does not include meals.)

EXTRA GUEST TICKETS  Available only with accompanying Full Convention registration. Not available for walk-ins.
(In-Person Only) (Note: One ticket for each of these events is included for the person registered for Full Convention.
Guest tickets must be purchased separately online.)

Mon. Welcome Reception — $95; Tues. Reception & Trade Show Guest — $95;  Tues. Lunch Guest — $87; Wed. Lunch Cuest— $87;  Thurs. Lunch Guest — $87

EDUCATION CLASSES Separate registration is required. Please check www.narpm.org/education/course-schedule/ for registration information.

Swioll of nerT mo1d bepnsrd 1sdW.
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NARPM® Convention Attendee
Agreement Terms and Conditions

By registering online, | confirm that | have read and agree to the information below.

NARPM"

IT’S EASY TO REGISTER ONLINE
Visit: www.narpmconvention.com/register

JOIN AND SAVE

Non-members may join by visiting www.narpm.org/join/apply. Save on Convention registration by joining.
Vendors or Affiliate Members should see the Exhibitor Prospectus for registration information.

REGISTRATION DEADLINES
All registrations must be done online on or before October 6, 2025. After this date, you may only register at the event starting October 20,
2025. People registering onsite (at the event) are not guaranteed access to the luncheons.

**TEAM DISCOUNT

When three or more NARPM® Members from one office register for the entire Convention, the third and each additional registrant receive a
$75 discount for their entire Convention registrations. To receive discount, all registrations must be done online within the same transaction.
Team discount is not available after October 6, 2025.

CANCELLATION POLICIES
If this Convention is cancelled for any reason, the liability of NARPM® to the registrant is limited to the return of the registration fee. A neces-
sary rescheduling of the convention, as approved by the NARPM® Board, does not constitute a cancellation.

Cancellations must be done online. Cancellation on or before September 25, 2025 will receive a full refund, less a $25 processing fee. There is
NO refund after September 26, 2025.

MEDIA RELEASE

This event will be photographed, videotaped, and live streamed. By participating in NARPM® events, | consent to photography, live streaming,
and video recording (including but not limited to images, photographs, voice or likeness) and its/their release, publication, exhibition, or
reproduction to be used for promotion or any other purpose by NARPM®, its affiliates and representatives without compensation. By partici-
pating in NARPM® events, | release NARPM®, its officers, directors, the management company and their employees, and all persons involved
from any liability connected with the taking, recording, digitizing, or publication production and use of photographs, computer images, and
video recordings or live streaming. | waive all rights | may have to any claims for payment or royalties in connection with any use, exhibition,
streaming, web casting, televising, or other publication of these materials, regardless of the purpose of sponsoring, exhibiting, broadcasting,
web casting, or other publication irrespective of whether a fee of admission or sponsorship is charged. I also waive any right to inspect or
approve any photo, video, live streaming, or audio recording taken by NARPM®or the person or entity designated to do so by NARPM®. All
media become the property of NARPM®. Media may be displayed, distributed or used by NARPM® for any purpose. Disclaimer:

By registering for this NARPM® event or program you consent to being photographed, filmed and/or otherwise recorded at the event or program.
By doing so, you grant to the NARPM® rights to the release, publication or reproduction of any recorded media taken at the event or program of
your appearance, voice or name for use by the NARPM® and its management team.

CANCELLATION

If this event is cancelled for any reason, the liability of NARPM® to the registrant is limited to the return of the registration fee. A necessary
rescheduling of the event, as approved by the NARPM® Board, does not constitute a cancellation. Event cancellations must be received in
writing. If cancellation is received 30 days prior to the event, there will be a full refund less a processing fee. ($25 for attendees and $50 for
exhibitors.) There is NO refund if cancellation is 1-29 days prior to the event.

EVENT PARTICIPATION RELEASE

In consideration of being allowed to register for, and participate in the event, you hereby warrant and represent that you are age 18 or above
and freely waive, release from liability, assume all risks, and covenant not to sue NARPM® or its members, the management company and
their employees, board members, agents, or volunteers, for any expense, loss, damage, personal injury, including loss of life, illness, including
but not limited to COVID-19, disability, property damage, or property theft or actions of any kind that you may hereafter suffer or sustain
before, during, or after the event, unless said expense, loss, damage, personal injury, including loss of life, illness, disability, property damage or
property theft or actions of any kind that is caused by the sole, gross negligence of NARPM®. | agree and acknowledge that | am undertaking
participation in NARPM® events and activities on my own free and intentional act and am fully aware of the risks involved in attending public
gatherings including possible exposure (through exposure to contaminated objects, as well as through personal contact) to contagious diseases
or illness (including COVID-19), or physical injury might occur to me because of my participation in these events. | give this acknowledgement
freely and knowingly that | am, as a result, able to participate in NARPM® events and | do hereby assume responsibility for my own well-being
and warrant that | am abiding by state/local laws regarding health and safety. These terms and conditions extend and apply to all unknown,
unforeseen, unanticipated, and unsuspected injuries, disease or illness, damages, loss, and liability, and the consequences of them, as well as
those disclosed or known to exist.
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